CYRACOM

Transparent Language Services

Document Translation Services

CyraCom focuses solely on language services for healthcare. We have the
experience, healthcare Industry focus and skills to fully understand your
document translation needs and requirements. Our services ensure that your
healthcare documents are accurately and clearly understood by your Limited
English Proficient {LEP) patients.

All patients must understand written communication in their preferred language
to ensure quality healthcare. From directional signs to discharge instructions,
healthcare documentation is critical throughout the entire patient care process.

Improve Patient Communication

CyraCom document translation services help clients provide patients with
clear and accurate medical documents in their preferred language. Medical
documents include informed consent forms, discharge instructions, HIPAA
privacy notices, community outreach materials, patient education materials and
Web site content.

Proper translation of wvital healthcare documents saves valuable staff time
through improved LEP patient communication and understanding.

Quality Healthcare Documentation
CyraCom spedializes In providing high quality translation services
specifically for healthcare providers. Document translation services are
performed by professionals thoroughly trained in medical terminology, written
language translation and communication skills.

"Initially, we were laoking

far a firm whose total
focus was on healthcare
and which was large
enaugh ta bring a more
global frame of reference.
CyraCom has proven fo
be a wise choice and has
been most responsive
and cooperative. We have

not been disappointed.”

Therese Netter
Director of Patient
Relations

Stony Brook University
Medical Center

Our team of translators and editors are experts in both the source and target languages and follow a
comprehensive proofing and editing process to ensure accuracy, clarity and consistency. All documents are
professionally translated and our desktop publishing services ensure that documents are formatted to your

exact specifications.

CyraCom provides high guality healthcare document translation services to improve patient communication and

to help ensure quality care for all patients in their preferred language.

Learn more at www.,.Cyracom.com
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