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What is the CITI Program?What is the CITI Program?
• Collaborative Institutional Training Initiative

(CITI)

•• CITI is a volunteer organization CITI is a volunteer organization 
•• University of MiamiUniversity of Miami

•• CITI maintains an educational websiteCITI maintains an educational website——
www.citiprogram.orgwww.citiprogram.org

•• Participating organizations can design and roll Participating organizations can design and roll 
out a customized curriculum for their out a customized curriculum for their 
investigators, students staff and administrators. investigators, students staff and administrators. 



CITI ProgramCITI Program

•• Human Subjects ProtectionHuman Subjects Protection
–– 781 institutions  including VA781 institutions  including VA
–– >600,000 users since 9>600,000 users since 9--20002000
–– Biomedical ModulesBiomedical Modules
–– Social & Behavioral  ModulesSocial & Behavioral  Modules
–– General Interest modulesGeneral Interest modules
–– Biomedical Refresher Biomedical Refresher 
–– Social & Behavioral RefresherSocial & Behavioral Refresher



Participant DemographicsParticipant Demographics

100%100%781781

5%5%3434Industry / IRBIndustry / IRB
3%3%2727InternationalInternational
5%5%3737Research institutesResearch institutes
7%7%5454HealthcareHealthcare
8%8%5757Government Non Government Non -- VAVA

16%16%127127Medical CentersMedical Centers
20%20%147147VAVA
36%36%298298AcademiaAcademia

PercentagePercentageNumberNumberCategoryCategory



CITI CITI –– Program ReviewProgram Review

•• The CITI Content is extensively reviewed and The CITI Content is extensively reviewed and 
critiqued. critiqued. 

–– CITI Developers (~50)CITI Developers (~50)

–– CITI Editorial Board (~15)CITI Editorial Board (~15)

–– External peer reviewers External peer reviewers 

–– Professional editorial services (LERA Group, PTC of NY)Professional editorial services (LERA Group, PTC of NY)

–– The learners via user satisfaction surveys The learners via user satisfaction surveys 
•• Quiz questionsQuiz questions
•• Recommendations for new course contentRecommendations for new course content



CITI CITI -- The Content is customized/institutionThe Content is customized/institution

•• CITI Basic Course CITI Basic Course www.citiprogram.orgwww.citiprogram.org

•• CITI Refresher Course  CITI Refresher Course  www.citiprogram.orgwww.citiprogram.org

•• CITI International Research Course    CITI International Research Course    
www.irbtraining.orgwww.irbtraining.org

•• Good Clinical Practice  (GCP)  Good Clinical Practice  (GCP)  

•• Responsible Conduct of ResearchResponsible Conduct of Research



CITI Program  CITI Program  The Participating Institution:The Participating Institution:

•• Established Learner GroupsEstablished Learner Groups
–– Biomedical Research InvestigatorsBiomedical Research Investigators
–– Social & Behavioral Research InvestigatorsSocial & Behavioral Research Investigators
–– Incidental Research Contact & StudentsIncidental Research Contact & Students
–– IRB MembersIRB Members
–– Students conducting no more than minimal risk researchStudents conducting no more than minimal risk research
–– Reference ResourceReference Resource

•• Designed a specific curriculum for each Learner GroupDesigned a specific curriculum for each Learner Group
–– Required and optional ModulesRequired and optional Modules
–– Set passing score (100%)Set passing score (100%)
–– Set recertification requirement timeline. (2 Years)Set recertification requirement timeline. (2 Years)
–– Included Included HipaaHipaa in all modulesin all modules

•• Provided additional organization specific instructional Provided additional organization specific instructional 
materials. materials. 
–– The Institutional Module The Institutional Module –– The same at ACHRI & UAMSThe same at ACHRI & UAMS



CITI Program  CITI Program  The Learner:The Learner:

Registers 

Chooses Learner Group

Institutional Trainer

Completes the Required modules
Multiple sessions

Prints / Saves 
Completion Report  

Completes any Optional modules 

CME / CEU

Log Off

Refresher Notification
Database
Archive

Username & PasswordUsername & Password

www.citiprogram.org

Affiliation:  Chooses Both UAMS & ACHRI



CITI CITI ““Help DeskHelp Desk””
•• Resolve learner problemsResolve learner problems

–– RegistrationsRegistrations
–– Technical IssuesTechnical Issues

•• 305 243305 243--79707970
•• citisupport@med.miami.educitisupport@med.miami.edu

•• Help on Our CampusesHelp on Our Campuses
–– Margie Brackeen (ACHRI) Margie Brackeen (ACHRI) 

•• 364364--35863586
–– Crystal Hunnicutt (UAMS) Crystal Hunnicutt (UAMS) 

•• 526526--68796879
–– IRB 686IRB 686--5667 5667 



International Human Subject International Human Subject 
ResearchResearch

•• US Regulations regarding training pertain to international US Regulations regarding training pertain to international 
collaborators on NIH funded projects.collaborators on NIH funded projects.

•• CITI International CITI International www.irbtraining.orgwww.irbtraining.org
•• SpanishSpanish
•• FrenchFrench
•• PortuguesePortuguese
•• ChineseChinese
•• Arabic Arabic 

–– Used by foreign investigators collaborating on NIH Used by foreign investigators collaborating on NIH 
funded projects. funded projects. 



•• New Emerging International New Emerging International 
CollaborationsCollaborations
–– Africa Africa –– NigeriaNigeria
–– CanadaCanada
–– Japan Japan 
–– RussiaRussia

CITICITI’’ss International ProgramInternational Program



–– Lab Animal Welfare Lab Animal Welfare 
•• Course Update and Refresher CourseCourse Update and Refresher Course

–– RCR RCR 
•• Promote the RCR programPromote the RCR program
•• RCR for Engineers.RCR for Engineers.
•• RCR for Science administrators.RCR for Science administrators.

–– BioSafety and Biosecurity Course.BioSafety and Biosecurity Course.
–– Human SubjectsHuman Subjects

•• IRB CoordinatorsIRB Coordinators
•• Stem Cell ResearchStem Cell Research
•• Clinical TrialsClinical Trials
•• Informational website for human subjects. Informational website for human subjects. 

Future PlansFuture Plans



RegisterRegister



AffiliateAffiliate



Pick a Username & PasswordPick a Username & Password



Supply Some InformationSupply Some Information……



And More InformationAnd More Information……



Choose 
One of 
These

These are 
Optional



Complete Your TrainingComplete Your Training



Questions?Questions?


